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Disclaimer 
 
Fleet-Net ® Corporation, wholly owned subsidiary of Avail Technologies, Inc. makes no warranties 
about the contents of the manual and specifically disclaims any implied warranties of merchantability 
or fitness for any particular purpose. Fleet-Net ® Corporation, wholly owned subsidiary of Avail 
Technologies, Inc. further reserves the right to make changes to the specifications of the program and 
contents of the manual without obligation to notify any person or organization of such changes. 
 

Copyright Notice 
 
This software package and manual are copyrighted 2018. All rights reserved worldwide. No part of this 
publication may be reproduced, transmitted, transcribed, stored in any retrieval system or translated 
into any language by any means without the express written permission of Fleet-Net ® Corporation, 
wholly owned subsidiary of Avail Technologies, Inc., 9183 W. Flamingo Rd., Suite 110, Las Vegas, 
Nevada 89147. 
 

License Agreement 
 
The software described in this manual is furnished under a license agreement and may be used or 
copied only in accordance with the terms of the agreement. Failure to sign this agreement and still 
use the software is illegal. 

 

Trademark Acknowledgment 
 
Fleet-Net® is the Registered Trademark of Fleet-Net ® Corporation, wholly owned subsidiary of Avail 
Technologies, Inc. Microsoft®, Access®, Windows®, the Windows® Logo, and other Microsoft® Office 
Products are either registered trademarks or trademarks of Microsoft®  Corporation in the United 
States and/or other countries. The names of actual companies and products mentioned herein may 
be the trademarks of their respective owners. 
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About Vehicle Problems and Road Call Reporting 
 
Vehicle Problem reporting can be used to interface Transportation and Maintenance departments 
by allowing dispatchers to record Road Calls and driver reported defects into the system as they 
are reported. A Work Order is generated as well as a Road Call report for the mechanic. 

Safety related defect reports become Work Orders instead of Road Calls. Non-safety related 
defects maybe deferred and assigned on any subsequent Work Order generated for that asset.  

Management inquiries and reports include problems by vehicle, driver, problem code, and mean 
time between failures. Instead of just recording the symptoms, now you can identify the cause of 
problems and work to eliminate them.  

When the information is entered into the Road Call form, it can be printed and a Work Order is 
automatically generated. Upon closing the Work Order, the Road Call form is automatically 
closed. A Problem Correction Notice can be printed to inform the driver that the repair has been 
completed. 

LTD miles at time of failure, miles since last occurrence, minimum miles, and maximum miles 
between failures are automatically updated for each vehicle any time Road Call or defect is 
reported.  
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About This Guide  
 
This guide contains standard cycles and checklists for operation and a description of each feature 
released with the module. The module description provides the intended application or use of the 
module and any comments that relate to this specific module.  
 
The standard cycles are to be used when operating the software to ensure that all necessary steps 
are being taken in the correct order, i.e., Daily Service Cycle and the Monthly Service Cycle.  
 
As with all Fleet-Net® for Windows modules, the module must first be installed as directed in the 
System Administrator Guide.  
 
 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

  

 

The clock  button allows for changing 
the time entry. 
 
 

 

The calendar  button allows for quick 
selection of a specific date via a calendar. 

The calculator  button allows for quick 

simple calculations on the fly. It opens up 
your systems calculator. 

To correctly exit a form, or exit out of Fleet-Net® 
completely click on the 

 Fleet-Net® Icon  always located in the 
upper right of every form. 

Throughout Fleet-Net® modules, there are Green 

Checkmarks  that will appear next to specific 
fields. These Green Checkmarks when selected will 
open the Misc. List Codes form allowing the user to 
setup the necessary codes and their value for the 
associated field. 

 

When the binoculars search function is not 
available, nor a drop-down list, select ‘Ctrl F’ as 

a search tool. When using the  button to 
search the following sample form will open up. 
Use any of the search item criteria to find your 
item select it and it will populate at the bottom of 
this form. To populate the previous form with the 
selected item simply hover over the item # and 
double click it. Close the search form. 
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Modify / Add Problem Codes 
 
This option allows you to set up vehicle problem codes describing the type of problem reported by 
the operator. 
 

 
 

Field Description 

Problem Code 
Enter a code that will best identify the specific problem. Up to 5 alphanumeric characters are 
allowed. 

Description Enter a description of problem code. 

WO Class 
Select the Work Order class code from the drop-down. These codes have been set up in WO 
module on the WO setup. 

Priority 
Enter a priority. The lower the number, the higher the priority. In the example above, 3 is the 
lowest priority and anything with a 1 would be of the highest priority. 

 

Edit Miscellaneous Codes 
 
Click Miscellaneous Codes to define all codes used throughout the Vehicle Problems module. 
 
Each Fleet-Net application includes a list of miscellaneous codes that are used within the system. 
Some of these codes are preset by Fleet-Net (Specific) while others are user defined.  
 

Field Description 

Type Select from the drop-down options. 

Code Code used to identify the type of code 

Value Definition of code 

The Print button will print a listing of all Miscellaneous Codes. The report will display the TYPE, 
CODE and VALUE. 
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Route: (User Defined) 
 

 
 
Signature: (User Defined) 
 
 Is used for the storage and retrieval of the name and title of the person completing the corrections 
notice. 

 

 
 

Road Call Entry 
 
The operations department enters the Road Call information directly into this form and prints the 
Road Call so that it can be taken by mechanic to the scene. IT can complete the necessary set up 
for the Work Order to print directly on a Maintenance printer, if desired.  
 

 
 
 
To enter a new Road Call, select a Location and an Asset Type from the drop-down lists. These 
two characters will become the first two digits of the work order. Click Next WO # to generate a 
new work order number.  
 
The following dialog box will display. 
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Field Name Description 

Report Date Manually enter or select the date the road call was reported via the calendar feature. 

Report Time Manually enter or select the time the problem was reported via the clock feature. 

Vehicle # Select the disabled vehicle. 

Operator Select the employee number reporting the problem. 

Operator Name 
Allows selection sorted by name if the employee # is not known. This field will not be populated 
unless it is used for Operator selection. 

Location of Vehicle Enter a location. 

Direction of Vehicle Enter the direction the vehicle is headed. 

Run #/Block # Enter the run or block number, if known. 

Route Select from drop-down or enter the route number, if known. 

Dispatcher 
This is the person taking the call and completing this form. Select the dispatcher’s employee 
number; the name field will be populated. 

Dispatcher Name 
Allows selection sorted by name if the employee # is not known. This field will not be populated 
unless it is used for Operator selection. 

Dispatch Date 
Manually enter or select the date that the dispatcher enters this report via the calendar feature. 
Could be same date as above 

Dispatch Time 
Manually enter or select the time the report was entered into Fleet-Net via the clock feature. Could 
be same time as above 

Scheduled Route 
Departure 

Select the time the route is scheduled to depart its next stop via the clock feature. 

Problem Code Select a code applicable to the problem from the drop-down. 

Problem Type 
M = Mechanical Road Call (something wrong with the vehicle) 
O = Other Road Call (passenger ill, fight on bus, etc.) 

Closed The close date is automatically populated when the work order is closed. 

Vandalism Select the checkbox to indicate that the problem is due to vandalism (for NTD reporting) 

Comment Enter a brief comment, if applicable, what is wrong with vehicle, what is the situation 

 
 

The maintenance department will take a copy of this WO with them and complete the action 
section of the Road Call. This section is outlined below. This data is entered into Fleet-Net upon 
the mechanics’ return. 
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Field Description 

Departure From Garage/ 
Arrival At Bus Location/ 
Bus Released/ 
Mechanic Returned 

Select these times via the clock feature for each of these fields. 

Trips Lost Enter the number of trips missed due to the problem. 

Minutes Delayed Will populate automatically based on Schedule Route Departure and Bus Release 
times. 

Passengers Delayed Enter the number of passengers that were delayed. 

Revenue Miles Enter the revenue miles lost due to the problem. 

Non-Revenue Miles Enter the number of non-revenue miles due to the problem. 

Replacement Vehicle # Select the vehicle number, if applicable. 

Emergency Select the checkbox to indicate that the Road Call is an emergency. 

NTD Road Call Click the checkbox to indicate that this Road Call will be included in the NTD reports. 

Bus Repaired on Road Select the checkbox to indicate that the bus has been repaired. 

Bus Towed In Select the checkbox to indicate that the bus was towed. 

Mechanic # Select the mechanic from the drop-down or enter their number here.  

 

Select Print to print the Road Call. The mechanic can take the report with them to the scene of the 
Road Call to fill out the bottom half of the report. This data can be input upon their return.  
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To view the status of a Road Call, select the applicable Work Order from the pull down menu. 
Click Veh Status. If this status has been noted on the Vehicle Master, it will display here.  
  

 
 

Field Description 

Vehicle # Automatically populated.  

Make/Model Automatically populated. 

Last Service Automatically populated. 

Last Cleaned Automatically populated. 

Out of Service Enter the date that the unit was taken out of service. 

Out of Service Time Enter the time that the unit was taken out of service. 

Out of Service Code Select out of service code from drop-down menu. These Vehicle Status Codes have 
been setup on the VM14 menu: Setup Vehicle Status. 

 

Deferred Defect Entry 
 
This feature allows entry of any vehicle defect reported by operators in which the repairs can be 
deferred until a later date. The defect can be assigned and repaired when a work order is 
generated for that vehicle, whether it is an inspection or a general work order. A work order is not 
automatically generated for a deferred defect. 
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Field Name Description 

Vehicle # Select the vehicle number with the defect from the drop-down list 

Vehicle # Automatically populated once the Problem Code is selected. 

Reported Date Automatically populated once the Problem Code is selected. 

Reported Time Automatically populated, May be changed via the clock feature. 

Seq # 
Automatically assigned for each entry by the system once the Problem Code is 
selected. 

Problem Type Automatically populated. Defaults to the D for Defect. 

Problem Code Select a problem code from the drop-down that best describes the problem. 

Vandalism Select the checkbox to indicate the defect is due to vandalism. 

Work Order # 

The WO number will be automatically populated when the defect is assigned to a 
WO. 

Operator  

Select the employee number of the operator reporting the defect from the drop-
down. This can be also be done by selecting the Operator from the Operator Name. 
Note: This is not the person entering the information on this form. 

Opened By  Select the employee number of the user who is completing this form. 

Comment 

Enter comments pertaining to this deferred defect to describe the problem for the 
mechanic. 

 
Select Show History to display the defects reported on the specified vehicle, as shown below each 
entry of reported defects is displayed. 
 

 
 

 
 
 
 
 



Vehicle Problems User Guide 

                                                                                                                              Page 13 of 24 

A Deferred Defect Report can list all reported defects for a specified date range and vehicle 
numbers. 
 

 
 

Field Description 

Begin Date 
End Date  

Manually enter or select the date range for the report via the calendar 
feature. 

Begin Vehicle 
End Vehicle 

Select the range of vehicle numbers from the drop-down list. 

ALL Select the checkbox to report on all Dates or vehicles rather then enter 
ranges for either. 

 
Once the criteria are selected on the form, select Print to print the report. The report will display 
on screen. If a hard copy is needed, use the system file print options. 
 

 
 

Safety Defect Entry 
 
Allows the entry of safety related items. These repairs need to be completed immediately for the 
vehicle to continue to operate in a safe manner. A work order is generated and can be printed for 
immediate repair. 
 

 
 

 
To generate a new Safety Defect, select a Location and an Asset Type from the drop-down list. 
  
Click Next WO # to generate a new work order number based on the location and asset type. 
Location type and Asset type will become the first digits on the new work order.  
 
The following dialog message will display.  
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The following form will display for entry of the safety defect related information. Use the table 
below for descriptions of each field. 
 

 
 

Field Description 

Vehicle # Select the vehicle number from the drop-down. 

Report Date Manually enter or select the date via the calendar feature. 

Report Time Manually enter or select the time via the clock feature. 

Operator Select the employee number of the operator reporting the defect. 

Opened By Select the employee number who is entering the defect. 

Problem Code Select the problem code describing the defect from the drop-down. 

Vandalism Select the checkbox to indicate that the defect is due to vandalism. 

 
Click Print WO and a preview of the work order will appear on screen. Use the system file print 
options to print a hard copy. The work order can also be viewed and printed from the Work Order 
module. The settings in Dispatch or Customer Service can be adjusted to allow the user to send 
the Work Order directly to a printer in maintenance. 
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Road Call Inquiry 

 
By selecting any combination of criteria on this form via the drop-down lists, a report can be 
generated for viewing records on screen or printing a hard copy report. 
 

 
 
Example:  If looking for Road Calls with a specific problem code in the last month, select the 
Road Call category, leave the ALL box checked (the system default), for the following fields:  
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Vehicle #, Problem Type, Driver #, and Dispatcher #. Then select the specific Problem Code from 
the drop-down menu that the user wishes to see on the report. The system will automatically take 
the check mark off the box selected for specific criteria. Choose a specific date range using the 
calendar feature.  
 

 
 

 
 
 
With the example below, the same report can be run for all Defects. Any combination of criteria 
maybe selected to get a specific report.  
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To view information on screen, click Select Data. If there is no data within the criteria that you 
have selected, a dialog box displays with the following message.  

 

 
 
 
Once the user has reviewed the on screen data, click Print Report to view the report on screen. 
If a hard copy is needed, the user will employ the File Print option. A sample of the printed report 
follows.  
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Correction Notice  

This notice allows for completion of a notification to the driver when the repair is completed.  

 

Select the Work Order # from the drop-down list to print a correction notice. Leave blank to print 
all completed work orders for reported defects. 
 
Select the Signature Name and title to be printed on the notice. 
 
Click Preview Notice to view the notice and print a hardcopy using the system file print options. 
 
A sample of the correction notice is below. 
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Purge 
 
Allows for the deletion of Road Call and Safety Defects, Mileage History or Deferred Defects 
based on selected criteria, or a purge of all records.  
 
Caution should be used with Purge/Delete VP & Defects. When delete is selected, the 
records are completely purged from the system.  
 
Access to this process should be restricted via security options. 
 

 
 

Field Description 

Road Call Defects 
 

Select if you are deleting Road Call records. 

Mileage History Select to purge just the mileage history. This will start a clean slate 
for determining mileage between road calls and can be targeted for 
only a specific vehicle if necessary by selecting that vehicle in the 
Vehicle # field 

Deferred Defects 
 

Select if you are deleting Deferred Defects records. 

Vehicle # Enter a specific vehicle or locate using the drop-down list. 

Problem Type Enter a specific problem type or locate using the drop-down list. 

Problem Code Enter a specific problem code or locate using the drop-down list. 

Work Order # Enter a specific work order number or locate using the drop-down 
list. 

From Date and To Date Enter the date range using the Calendar button feature (this option 
available for Roadcall Defects and Deferred Defects) 

 

The system defaults to all. However, the check mark is automatically removed when data is 
entered into a specific field or fields. The options without data entered will remain checked; 
however only the data that meets the criteria of the selection with data entered will be purged.  
  
Select Delete to delete the selected records. 
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Reports 
 
Management reports include problems by vehicle, driver, problem code, and mean time between 
failures. The cause of problems can be identified in order to eliminate the problems. Select the 
report format from the drop-down list. 
 

 
 
Select Print to display the report on screen. To print a hard copy of the report, select the system 
file print options. Sample reports are shown below. 
 
Problems by Vehicle Report  
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Problems by Driver Report 
 

 
 

Problems by Problem Code Report 
 

 
 
Vehicle Miles by Code Report 
 

 
 
Vehicle Miles by Type Report 
 

 
 

 

  



Vehicle Problems User Guide 

                                                                                                                              Page 22 of 24 

Defect Assignments 
 
Deferred Defects are entered via Option #2, Deferred Defect Entry. Then they are assigned to 
work orders so they can be repaired.  
 
With this option, the unassigned defects can be viewed, and a work order can be created so the 
repairs can be completed.  
 

 
 
 
Click Display Defects and the following displays.  
 

 
 
Click the Select Box on the left to choose any of the defects or leave blank to choose all the 
defects. Click Create Work. System will ask for Location (the first digit of the Work Order # to be 
created). The system will create one Work Order for each defect. These can now be viewed in 
Work Order Entry and Work Assignment. Here is the WO for Vehicle 120 noted above. 
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The WO # will now be referenced here in Vehicle Problems, Option #3 Deferred Defect Entry, as 
well.  
 

 
 


