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About this Document - FastTrack User Guide

The FastTrack application allows users to transfer bar code data collected using laser-scanning
technology on a mobile handheld device. Data transfers from the handheld device over a Wi-Fi
connection to the Avail back-end database(s) and integrates with Inventory, Work Order Processing,

Fixed Assets, and Vehicle Service.
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Introduction

The FastTrack application allows users to transfer bar code data collected using laser-scanning
technology on a mobile handheld device. Data transfers from the handheld device over a Wi-Fi
connection to the Avail back-end database(s) and integrates with Inventory, Work Order Processing,
Fixed Assets, and Vehicle Service.

FastTrack includes entries and updates to the following modules:

)

Physical inventory (noting counts and deviations).
Work Order issues (noting issues and discrepancies).
Work Order labor operations (records on and off time for each operation code).

Perpetual inventory file (noting the date, time and employee associated with every part
issued).

Fixed assets (noting asset counts recorded with dates).

Vehicle Service (noting vehicles being serviced with date, quantity of consumables, and records
vehicle mileage).
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Chapter 1 - Prerequisites

For FastTrack: Database tables must be upsized to SQL server. Modules include PR (Payroll), VM
(Vehicle Maintenance), IN (Inventory), WO (Work Orders), FA (Fixed Assets), and WS (Windows
System) and LC (License)

A Wi-Fi connection to the back-end database is required and configuration must be set up for the
FastTrack module. Application configuration data is stored in non-volatile storage memory. Losing
power does not affect the FastTrack application configuration.

Before beginning setup, collect the following information:

Server IP address of the back-end SQL Server

Name of Wi-Fi service that provides network access to the SQL
Server

Passphrase for the Wi-Fi service.

System database name (found in SQL: it is your WS. Example:
FNWS_SQL)

Avail Technologies activates and configures the BlueBird device initially, which includes installing the
FastTrack application. Additional configuration is required to connect to the appropriate Wi-Fi access
point and to the appropriate back-end database.

Appendix A provides links to the physical BlueBird device characteristics and specifications. This
chapter describes configurating FastTrack for Wi-Fi and database connectivity.

NOTE: If the back-end database has not been configured to accept connections for FastTrack or for a
newly issued FastTrack device, contact Avail support for assistance in configuring the database
(outlined in Appendix B) and/or in adding a license for a BlueBird device.

Important: the Fleet-Net license must contain the FT module. All BlueBird devices must be added
to the Avail/Fleet-Net License. The Serial Numbers should be sent to Support so a new license may be
generating that will include those numbers. Once the license is installed, the BlueBirds can be
configured for use. In addition, Avail support must make sure that FT is on the generated license.

)
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Chapter 2 - Initial Power-Up and Configuration of
FastTrack Device

Power on the Bluebird EF501R device using the power button that is on the middle area on the right
side of the device. Appendix A provides links to a BlueBird user guide that describes the physical blue
bird device characteristics and specifications.

Configure the Wi-Fi connection settings, providing the unit Wi-Fi connectivity to a Wi-Fi access point
that has connectivity to the back-end database server. Use the Setting menu to configure these
options.

From the Settings display, select WLAN option and connect to the Wi-Fi network that connects to the
back-end database. Screen images of the settings and WLAN displays are below.

BlueBird Settings - Wi-Fi Settings

0 @ 1:53PM

© @ 01036 AM L) © @ [ 10:37AM
» Settings Q
) Do not disturb is on (Alarms Av-CorpSec
only) Password
NV Suggestions +3 |
& Set screen lock 8 (] Show password

Protect your device

w

R Advanced options

Add another email account
Set up your personal or work email w CANCEL

Spread Your Wings: .

Wireless & networks

o AN 123 456 7 8 90
Av-CorpSec”
gwer tyuiop
luetooth
Play Store Disabled a s d f g h J k |
SIM cards 4z x cvbnm@®
- e g @ 2123 :

= Fthernat
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0 @ 1:54PM © @ 01036 AM .| © @ 0 1037AM
o & Configure Wi-Fi
Av-CorpSec @ Saved networks
Password
sesssseanns s Av-CorpSec Network notification
®  Connected Notify whenever a public network is @
available
I:] Show password ' CRIAGLE

Keep WLAN on during sleep
Always

Advanced options

¥, CRIAGLES

CANCEL  CONNECT MAC address

00:16:7f:27:7b:03
¥,  1BRI00-d50-5g 2

IP address
fe80::216:7fff:fe27:7b03

1234567890 o AvGuest 105793
gwer tyuiop ¥.  IBRO00-d50
asdfgh j kI ¥ SupportTV2
¢ z xcvbnma@® +  Add network

n23 :

The bar code reader should be configured already. Confirm the configuration using the BBSettings
application.

In this application, the Suffix value should be set to \n, and the DataWedge mode should be activated.
Device screen images below show how to launch the BBSettings application and how to view the Suffix
and DataWedge settings.

BlueBird Settings — Scanner Settings

The bar code reader should be configured already. Confirm the configuration using the BBSettings
application.

In this application, the Suffix value should be set to \n, and the DataWedge mode should be activated.
Device screen images below show how to launch the BBSettings application and how to view the Suffix
and DataWedge settings.

G © ¥ 011035AM
on © @ 0 10:35AM on © @ 0 1035AM
Q Search Apps BBSettings v1.2.9 : BBSettings v1.2.9
|||"" SYMBOLOGY FIX/VOLUME/MODE SYMBOLOGY FIX/VOLUME/MODE
Ty
_oasss
BarcodeTest BOS™ EMM BOS™ EMM
Staging
? B0 © .
Calculator Calendar Camera Chrome
Clock Contacts DevCheck Downloads
Drive uo EpaymentUpda  FastTrack

te

N M & M

[ Current profi
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om © v @ 1035AM N 0 o @ 829 AM NB 0 o @ 829 AM

BBSettings v1.2.9 BBSettings v1.2.9 : BBSettings v1.2.9

SYMBOLOGY FIX/VOLUME/MODE SYMBOLOGY FIX/VOLUME/MODE SYMBOLOGY FIX/VOLUME/MODE

[DataWedge Mode
DataWedge Type Keyboard

Keyboard Type Cursor

NB 0 @ @ 8:30 AM NB i ¥ @ 8:30 AM NB

BBSettings v1.2.9

BBSettings v1.2.9 : BBSettings v1.2.9

SYMBOLOGY FIX/VOLUME/MODE SYMBOLOGY FIX/VOLUME/MODE SYMBOLOGY FIX/VOLUME/MODE

On

[DataWedge Mode [DataWedge Mode On DataWedge Mode

Off
[DataWedge Type Key.__. .

DataWedge Type Keyboard Datawedge Type Keyboard

Clipboard

ard Type e Keyboard Type Cursor

oard Type Cursor

Injection

becoding Type UTF-8 becoding Type

SAVE

is applied [ Current d Current pro

0 @ @ 8:30 AM

BBSettings v1.2.9

SYMBOLOGY FIX/VOLUME/MODE

DataWedge Mode On

UTF-8
Datawedge Type
EUC-KR

yboard Type Shift-JIS
coding Type it

SAVE

applied

10




FastTrack User Guide

The FastTrack application is available from the App icon menu. Screen images for the app icon selection
are shown below.

© v 01036 AM a ) © ¥ W 243PM

Q Search Apps

m U™y

Calculator Calendar Camera Chrome
Clock Contacts DevCheck Downloads
Spread Your Wings

e . < ; i Drive Duo EpaymentUpda  FastTrack

: : : Lt : te
@ | i m M G Q
Play Store File Manager Gmail Google Hangouts

‘ oTA
Maps Messages 0SUpdate Phone
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Chapter 3 — Configuring FastTrack

After starting FastTrack, it displays the User ID entry screen. Avail recommends using employee
number for the User ID because it appears on Work Orders and Daily Service Entries. The User ID logs

FastTrack actions by user ID. To enter the User ID, do the following:

*  Click the text entry field below the User ID label.
* Enterthe User ID using the keyboard that appears.
* Touch SignIn.

A warning appears when no User ID is entered.

0 o 0 10:54 AM Bap © ¥ N 243PM
FastTrack FastTrack

User ID

User ID

This field is required
SIGN IN SIGN IN
G ® ofr B & - ¢
1 2 3 4 5 6 7 .8 9 0
gwer tyuiop

asdf gh j kI
¢ zxcvbnma@®

73, © . B

After entering the User ID, FastTrack displays the Configuration screen when it runs for the first time on

a device.

Enter the following information on the Configuration screen:

SQL Server Name/IP Address: Enter agency SQL Server Name or IP Address.

SQL Username: Enter the SQL Username that was set up for FastTrack use in SQL
Management Studio (case sensitive). o SQL User Password: Enter the SQL User Password
that was set up in SQL Management Studio (case sensitive). NOTE: The SQL User Password is

encrypted.
o FN WS Database Name: Enter the FNWS SQL Database name.

12
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... ‘O o 0 11:06 AM
= FastTrack
LOAD CONFIGURATION

SQL Server Name / IP Address:

192.168.238.143

SQL User Name:

nomad

SQL User Password:

FN System Database Table:

akm_ws

SAVE VALIDATE

NOTE: After configuring the application, FastTrack displays the Main Menu. Use the Config button on
the Main Menu to update the configuration.

Verify the SQL Username and Password (case sensitive), and then touch SAVE.
Touch VALIDATE to determine whether the configuration is valid.

If the SQL Server, Username, Password, or FN System Database Name is incorrect, the following
message displays

R O ¢ N 11:06 AM

< FastTrack

LOAD CONFIGURATION

SQL Server Name / IP Address:

192.168.238.143

SQL User Name:

noma

SQL User Password:

FN System Database Table:

lakm_ws

Connection information invalid, please

correct: Check Your network connection
or username/password

Jalu

TECHNOLOGIES, INC
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After the validation is successful, you can use the unit. Every time you turn on the unit, this SQL server
validation runs automatically using the last saved configuration. The image below indicates that the

validation was successful.
L] 0 o W 11:07 AM

= FastTrack

LOAD CONFIGURATION

SQL Server Name / IP Address:

192.168.238.143

SQL User Name:

nomad

SQL User Password:

FN System Database Table:

bkm_ws

SA ALIDATE
Connection validated

After a successful save and validation, FastTrack displays the Main Menu.

On the configuration display, additional device information is accessible from the ellipse menu in the
upper-right corner. Touch the Info option on this menu to display the device ID and FastTrack version.

0o @ 11:18 AM

i» ¢ @ 1118 AM i» o @ 11:18AM

& FastTrack : FastTrackililia)

LOAD CONFIGURATION LOAD CONFIGURATION

SQL Server Name / IP Address: SQL Server Name / IP Address:

[192.168.238.143 192.168.238.143

SQL User Name: SQL User Name:
FastTrack Info

nomad nomad
Device ID: EF50TRANLBSRJBA529
Version: 1.0.23

SQL User Password: SQL User Password:

FN System Database Table: FN System Database Table:

akm_ws akm_ws

SAVE VALIDATE SAVE VALIDATE

TECHNOLOGIES, INC
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Chapter 4 — Using FastTrack

FastTrack’s main menu, shown below, provides access to the Configuration display, About display, User
ID entry display, Physical Inventory display, Fixed Assets display, Work Order Labor display, Work
Order Materials display, Vehicle Service display, and an Exit button.

If the device cannot connect to the Wi-Fi or database, the main menu grays out the Work Order Labor,
Work Order Materials, and Vehicle Service options. grayed-out, as only the Physical Inventory and
Fixed Assets features support recording data entries while not connected to the database. An example
of this form of the main menu is also shown below. Each of the main menu features are described
below.

] O w9 hio7am ~ O v D osoeam
FastTrack FastTrack
PHYSICAL INVENTORY PHYSICAL INVENTORY
FIXED ASSETS FIXED ASSETS
WORK ORDER LABOR
WORK ORDER MATERIALS
VEHICLE SERVICE
coNMa ARCuUT
CONFIG ABOUT
USERID Ll
USER ID EXIT

Connection valld, saving settings and

retuming 1o menu

The CONFIG button provides access to the configuration display, which this guide explains in chapter 3.
Screen images of the CONFIG button and the subsequent configuration display are shown below.

15
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QO b L. O o 0 11:06 AM

FastTrack ¢ FastTrack

PHYSICAL INVENTORY

LOAD CONFIGURATION
FIXED ASSETS
SQL Server Name / IP Address
WORK ORDER LABOR 192.168.238.143
WORK ORDER MATERIALS
SQL User Name
VEHICLE SERVICE nomad
ABOUT SQL User Password
USER ID EXIT

FN System Database Table:

akm_ws

SAVE VALIDATE

The USER ID button provides access to the User ID entry display, which this guide explains in chapter 3.
Use this screen to change the User ID. Screen images of the USER ID button and the subsequent entry

are shown below.
PO v Bi1osaam O v B iosean
FastTrack FastTrack

PHYSCAL INVENTONRY

The ABOUT displays the Device ID and the FastTrack version. Use the Device ID to check the license for
connecting to the back-end database. The version information can be referenced to confirm the current

application version on the device. Screen images of the ABOUT button and the subsequent display are
shown below.

16
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0 2 o 0 10:54AM

FastTrack

PHYSICAL INVENTORY
FIXED ASSETS
WORK ORDER LABOR
WORK ORDER MATERIALS
VEHICLE SERVICE

CONFIG ABOUT

USER ID EXIT

The EXIT button logs out the current User ID from the application and closes the application. The

.| i o @ 11:18 AM

< FastTrack

Copyright 2019
Avail Technologies, Inc

awvall

TECHNOLOGIES, INC

Unit ID
EF501RANLBSRJBA529
Version Number

1.0.23

application remains accessible on the device. The main menu with the EXIT button highlighted is shown

below.

QK o 0 10:54 AM

FastTrack

PHYSICAL INVENTORY
FIXED ASSETS
WORK ORDER LABOR
WORK ORDER MATERIALS
VEHICLE SERVICE

CONFIG ABOUT

TECHNOLOGIES, INC
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Physical Inventory

NOTE: The Inventory Workbook must be created by following the reqular FNW Physical Inventory
procedures PRIOR to entering inventory counts using the handheld unit. Labels with bar codes should
be printed for scanning before using this feature.

Select Physical Inventory from the main menu.
A

FastTrack

PHYSICAL INVENTORY

FIXED ASSETS

WORK ORDER LABOR
WORK ORDER MATERIALS
VEHICLE SERVICE
CONFIG ABOUT

USER ID EXIT

Scan or manually enter the Part numbers. When scanned, the Part Description field populates
automatically.

When manually typing in Part #, press the ENTER key (blue checkbox key) to retrieve the part
information from the back-end database, which populates the Part Description field. If there are
multiple warehouse locations (aka bins) associated with the part, a prompt asks you to select a
warehouse location.

i o 0 2:22PM

O o 0 2:21PM .| i o W 2:22PM

< FastTrack < FastTrack
Part # | Part # 37
Description: Description:
FersGount RartCotmt Choose a warehouse location
for part 37
SUBMIT COUNT SUBMIT COUNT
® MF0501C
O zP06-13B
O TBBATTRM
123 456 7 8 90 123 456 7 8 90
. CANCEL 0K
qgwerr tyuiop gwerr tywuiop
asdf gh j kI asdf gh j kI
¢ z xcvbnm@® © z x ¢cvbnmg@®
71123, ¢ 7123 :

18
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Enter the quantity in Count, and then click Submit Count. After submitting the count, the date and time
fields automatically populate. The system updates the Physical Inventory Workbook in FNW using
these data. See the FNW example later in this section.

When a number displays in the Enter Count field, that means the part has been scanned or entered. The
date, time, and User ID will display in the description field.

Enter the new Enter Count and select Submit Count (update is immediately transferred to FNW
Physical Inventory Workbook). NOTE - This will not update to the Inventory Master yet.
.|

i o W 2:22PM N O @ @ 2:27PM
< FastTrack & FastTrack

Part # 37 Part # 37
Description:BULB Description:BULB
Part Count: 22 Part Count: 23
SUBMIT COUNT SUBMIT COUNT

Counted on 06/24/19 13:08:51 Counted on 06/24/19 14:22:30
By6 By5

1 2 = 1 2 =

4 5 = 4 5 =

7 8 & 7 8 ®

; 0 5 0
.. i o W 2:22PM .. i o W 2:222PM

& FastTrack < FastTrack
part# 87 part# 1|
Description: Connection valid - 0 offline counts remain Description:Could not find part 1
Part Count: Enter Count Part Count: Enter Count
SUBMIT COUNT SUBMIT COUNT
123 456 7 8 90 123 456 7 8 90
qgqwer tyuiop qgwerr tyuiop
asdf gh j kI asdf gh j kI

& zxcvbnmg@® & z xcvbnmg@
123, . 2123, .

When creating a workbook, the system will verify that the part being counted is in the workbook. If the
part is not in the workbook, check to see if the part is stock or non-stock, active orinactive. If a cycle
count was created, verify the part belongs in that cycle.

*Only Physical Inventory and Fixed Assets options will retain counts while offline. Offline counts will be
displayed on the screen. The application needs to stay open to retain the counts and transmit them
upon reconnection.

19
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If the FastTrack application is not connected to the database (e.g., when out of Wi-Firange), the
application allows part numbers and counts to be entered. These counts are temporarily stored in the
application. When database connectivity is restored, use the Retry Upload button to submit stored
counts. Because the part numbers could not be verified when counts are entered in a disconnected
state, errors can occur if the part number is invalid. If a part has multiple warehouse locations, the
application prompts the user to select the bin location.

.| ‘0 o @ 11:39 AM

0o 8 11:21 AM 0 & @ 11:24AM

< FastTrack

Part # 37

Description: Connection valid - 0 offline counts remain

Part Count: Enter Count

SUBMIT COUNT
Clear Count?

You did not enter a count. Do you
wish to clear the count information?

Part number not found

Could not find part number 1
skipping count

NO YES

123 4567 890
qgwerr tyuiop
asdf gh j kI
&z xc vbnm@®

n23 :

To exit Physical Inventory and return to the main menu, click <- symbol at upper left of display (or |>
button on lower right of BlueBird device, which also initially clears the keyboard display when visible).

Fixed Assets

From the FastTrack Main Menu — choose Fixed Assets.

NOTE: Fixed Assets must be set up in FNW before using this feature. Scanners require the use of
printed barcode labels. However, Asset Tag numbers can be manually entered.

QO p o 0 10:54 AM

FastTrack
PHYSICAL INVENTORY
WORK ORDER LABOR
WORK ORDER MATERIALS
VEHICLE SERVICE
CONFIG ABOUT

USER ID EXIT

20
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Scan or manually enter the Asset Tag #. When scanned, the Asset ID field populates automatically.
L. ‘O o W 11:00 AM

= FastTrack

Asset Tag #
9916001 19i
Asset ID

Last Count Date

12 3 456 7 8 9 0
qgqwe T t y uiop
a s d f gh j k |
& z x ¢ vbnm@®

7123 :

Select Submit Count and the Last Count Date field displays the current date. (Last Count Date will

automatically populate if the asset has been previously updated using FastTrack.)
L} O o M 11:00 AM

< FastTrack

Asset Tag #
9916001195
Asset ID

9916001195

Last Count Date
05/17/1917:18:26

SUBMIT COUNT

SHELTER BUS STOP PASS

12 3 45 6 7 8 90
qgqwe T r tyuiop
asdf gh j k I
& z x cvbnma@®

7123 .

If the asset does not exist, FastTrack displays the following message.

avaic

TECHNOLOGIES, INC



FastTrack User Guide

L] 0 o B 10:59 AM

< FastTrack

Asset Tag #

Asset ID

Last Count Date

Could not find asset: 718103025034

12 3 456 7 8 90
qwe T T t yui op
a s d f gh j k |
&4 z x¢c vbnma®

7123, :

To exit Fixed Assets and return to the main menu, click <- symbol at upper left of display (or |> button
on lower right of BlueBird device, which also initially clears the keyboard display when visible).

If the FastTrack application is not connected to the database (e.g., when out of Wi-Fi range), the
application allows asset counts to be entered. These counts are temporarily stored in the application.
When database connectivity is restored, use the Retry Upload button to submit stored counts. Because
the asset entries could not be verified when counts are entered in a disconnected state, errors can occur
if the asset specified is invalid.

v @ 11:47 AM .| v @ 11:48 AM 0 @ @ 11:48 AM
&< FastTrack & FastTrack & FastTrack

Asset Tag # Asset Tag # Asset Tag #
9916001195 9916001195 9916001195
Asset ID Asset ID Asset ID

9916001195 9916001195
Last Count Date Last Count Date Last Count Date

06/24/19 11:48:12
SUBMIT COUNT SUBMIT COUNT SUBMIT COUNT

No connection. This asset will be counted offline. Click No connection. This asset will be counted offline. Click SHELTER BUS STOP PASS
'Retry Upload' to submit previous offline counts. Retry Upload' to submit previous offline counts

Database connection not RETRY UPLOAD gioilineicoumts S

available, 1 offline counts

123 4567 890
qgwerr tyuiop
asdf gh j kI
&z x¢cvbnm@®

723 .

avalitl 22
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Screenshot of FNW Fixed Asset Master after selecting Submit Count using FastTrack unit:

Fixed Asset Master (000002391 -
Select
Search
Criteria
Aszet i |DDDD|3339'I Date Inactive
Class |BUUU W @ Asset Tag # |10852
Project No. [[ Prevy Tag #
Type s Condition G+ [+f]
Description 1 [13' SHELTER 'w/AD PANEL
Use | o |of
Description 2 | Location [B0S SHELTER v <
Yendor N LMI/COMTRERAS
endor Name | Assigned To [B5-27 v of
New/Used [N v Method |SL Model # |
Date Acquired £ /372010 Serial 1 |
Fully Depr On Asset Cost 10845.33
EstLite 120 Salvage Yalue 0.00
WVested Title |SunLine Tranzit Agency v Prior Depr ’790.38
Current Depr 54227
Yested Interest
- YTD Depr 54227
Federal % | 100.00 Amount 10845.39
State % [ 000 Amount 5,00 LTD Depr E32.65
Local % 0.o0 Amount 0.00 Last Depr On 124312010
Operator % | 0.00 Amount 0.00 Counted [ 2/15/2011
Total Z | 100.00 Amount | 1034539
Updated: |'I [ 2/15/20011 8:46:44 am  [FastTrack

The FastTrack unit updates the date that the item was last scanned, or manually entered using the unit.
The Asset Tag #, Asset ID, and Last Count Date will be displayed.

Work Order Labor

From the FastTrack Main Menu, select Work Order Labor.

[ 2 o 0 10:54AM

FastTrack
PHYSICAL INVENTORY
FIXED ASSETS
WORK ORDER MATERIALS
VEHICLE SERVICE
CONFIG ABOUT

USERID EXIT

23
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Enter the Employee # and Pin # (both must be set up in FNW with valid numbers prior to beginning
labor entries). Select Sign In. If the login information is incorrect, FastTrack displays a login failure.

L) O o 0 11:00AM O o B11:01AM

& FastTrack

EMPLOYEE #

f0150

SIGN IN

Login failure

CANCEL Failure logging in. Please check user
id or database connection

12345673890
qgqwer tyuiop
asdf gh j kI
¢ z xcvbnma@®

2123, 5

To Clock in:

Scan or manually enter the Work Order #. Select a labor Operation Code from the drop-down. Select
Clock In.

] O o 011:01AM .| O o 011:01AM L] O o 011:01AM

< FastTrack < FastTrack < FastTrack

Work Order # Work Order # Work Order #

0000000005 poooooooos po0o0ooooos

Operation Code Operation Code Operation Code
- Select Operation Code - > 30-060 - ABS v
70-020 - 12000 Mile CLOCK IN

No Timesheets

70-030 - 18000 Mile

70-040 - 24000 Mile

123 4567890
50-155 - 3000 Mile-Oil Drop

gwer T tyuiop

70-010 - 6000 Mile
asdf gh j kI

30060 - ABS
¢ z xcvbnma®@

; ~

20-060 - Access Doors

2123
20-150 - ADA Seats & Belts

FNW Work Order Entry — Labor does not update until employee clocks out and submits time.

avalitl
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Work Order Entry

Work Order #: [1¥00019213

Sk | Location: |1+ | Asset Type: ¥ + | GL Posting Date: |2 /18/2011 ij
Transaction Date: |2 /17/2011 : R .
Open Date: | 02/08/2011 | Asset Type: W Azset #: | 560 | Close Date: | o
»~ Next W0 #
Labor
Emp # Employee Hame / Extended
Date Oper Oper D ipti Hours Rate Cost
AN 2#1'??25115[@] [ v [ | Totals
v . __Noles
[] Updated Time Started: | | Time Completed: T

After clocking in the form below will display. The Clock In button becomes shadowed while an
employee clocks into the WO. Clock In date and time populates in the user information field. The Clock
Out button now becomes active. When the employee returns to clock out, the same form will display.

¢ FastTrack

Work Order #

Operation Code

Started: 06/13/19 11:01:46

CLOCK OUT

O o 011:01AM

To exit the WO Labor Entry display and return to the main menu, click <- symbol at upper left of display
(or |> button on lower right of BlueBird device, which also initially clears the keyboard display when

visible).

To Clock Out:

Return to FastTrack — Work Order Labor form — enter Employee # and Pin # - select Sign In.

25
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L.} O o B 11:00 AM

< FastTrack

EMPLOYEE #

f10150

SIGN IN

CANCEL

12 3 456 7890
gwe T T tyuiop
asdf gh j kI
& z x c vbnma®

123 .

FastTrack displays the entry form as it appeared when the user first clocked in.

L} O o B 11:01AM

< FastTrack

Work Order #

Operation Code

CLOCK IN
Started: 06/13/19 11:01:46

CLOCK OuT

SUBMIT

Click Clock Out. Clock Out date and time populates in the user information field. Submit now becomes

bold.

avall
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L] ‘O o B 11:01 AM

& FastTrack

Work Order #

Operation Code

CLOCK IN

Ended: 06/13/1911:01:46
Clocked out: 06/13/19 11:01:49

CLOCK OUT

SUBMIT

Select Submit to transfer the Clock In and Clock Out time for the employee.

FastTrack displays the following message.

i» o 0 11:01 AM

Submitted timesheet

Timesheet submitted succesfully

Click OK

After completing the transaction, FastTrack updates the ENW Work Order Entry — Labor form
immediately.

avalic
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Work Order Entry ,
Work Order #: [1¥00019213 Location: | w | Asset Type: [ v GL Posting Date: [ ] _:’ij
Transaction Date: [02/17/2011 T O
Open Date: [ 02/08/2011 | Asset Type: |V | Asset #i: [ 560 | Close Date: .
Labor ”~ Next WO #
Emp # Employee Hame / Extended
Date Oper Oper Description Hours Rate Cost
L 2 A7m @] 12345 | _Em_ployee'Fi. Sample | Totals
34 + | [ELECTRICAL
[] Updated Time Started: | 411 PM| Time Completed: | 4:37 Pi| 26| [ 20.000000 867 [ Labar |

To exit the WO Labor Entry display and return to the main menu, click <- symbol at upper left of display
(or |> button on lower right of BlueBird device, which also initially clears the keyboard display when
visible).

Work Order Materials

From the FastTrack Main Menu, touch Work Order Materials.

5 2 o 0 10:54 AM

FastTrack
PHYSICAL INVENTORY
FIXED ASSETS

WORK ORDER LABOR

WORK ORDER MATERIALS

VEHICLE SERVICE
CONFIG ABOUT

USER ID EXIT

Enter User ID number, followed by Enter key (blue checkmark key).
Next, scan or type in Work Order #. Touch the Enter key (blue checkmark key).

Scan or type in the Part # and then touch the Enter key (blue checkmark key). The Part Description field
automatically populates after you enter the part number.

Enter a Quantity. Select Submit Quantity.

avait %
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n O o 0 11:03AM - O o 0 11:04 AM

& FastTrack < FastTrack

User ID

User ID
10150 10150
Work Order # Work Order #
0000000005 0000000005
Part # Part #
37

Part Description Part Description

BULB, SHIFT INDICATOR

Enter Quantity Enter Quantity

12345678290 1234567890
gwer tyuiop gwertyuiop
asdfgh j kI asdfgh jk I
& zxcvbnma@® & zxcvbnma@®
723 . na -

NBRp © @ 0 256PM N O © ¢ U814Am

¢ FastTrack ¢ FastTrack

User ID User ID
1501 1501
Work Order # Work Order #
0000000005 0000000005
Part # Part #
718103025034 37
Part Description Part Description
notebook BULB, SHIFT INDICATOR
Enter Quantity Enter Quantity
4
12345678290 it doalil
gwer r tywuiop 1 2 _
asdfgh j kI 5 o
& zxcvbnmg@ 7 8 @
o | ‘
, 0

NOTE: If you enter the part number incorrectly or it is not set up in inventory, FastTrack displays the
following message:

TECHNOLOGIES, INC
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Oelinnnam

Invalid Part #

Could not find part number please

try again

NOTE: If the quantity entered exceeds current inventory quantity, FastTrack displays the following
message:

i o M 11:04 AM

Over Quantity
The quantity entered exceeds the

quantity available. Do you want to
submit the quantity anyway?

NO

Below is an example FNW Work Order Entry — Material form prior to Submit Quantity transfer.

aval
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Work Order Entry

Work Order #: [‘T\Tﬂﬁl 9213 Location: w | Asset Type: | + | GL Posting Date: |
Transaction Date: [02/18/2011

Open Date: 02/08/201 ‘I_| Aszet Type: Aszet i | RES | Cloze Date: |
- = Mext W0 #
Material 3 [ Nestwo |
i Master
2 Extended
Date = Item # D ip Quantity Cost Cost Totals
¥\ [z nezm (@) O

| Vl | | Notes
| 1

[] Updated | [ || i Labor

[ Totals |

After submitting the quantity, FastTrack displays the following message:

O o W 11:04AM

Transaction Completed

Successfuly submitted quantity

Below is an example ENW Work Order Entry — Material form following Submit Quantity transfer. If the
Work Order Entry form was already open, click the Material button to refresh the form.

Work Order Entry
Work Order #: [1¥00019213 Location: \7| Aszet Type: + | GL Posting Date: |
Transaction Date: [02/1 832011—|
Open Date: |_D§FB.-"ZD11 Asset Type: E_J Aszet | RER | Close Date: |
Material 3 A [ Nemwo s |
:
] Extended
Date o Item # D ipti Quantity Cost Cost Totals
¥ [ 2872011 () [ [1601080007 +|[#8] [SN&P RING CaM SHAFT FRT/ REAR |
[] Updated |1 2345 Time: 09:28:10 41832033759 | | 1.DD| | 0.42| | 0.42|
*|[ 2 n8/2011 ||:|| v| [ |
[] Updated | || || | |

NOTE: User ID, Time, and Part # populate in the Description field.

FastTrack users can continue to add Material and Submit Quantity, as needed. Users can scan or
manually enter a new Work Order #, and continue to scan or enter part numbers, and submit
quantities.

31
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After you enter and submit all parts and quantities, click the <- symbol at upper left of display (or |>
button on lower right of BlueBird device) to exit the WO Materials display and return to the main menu.

Vehicle Service

Below is an example ENW Vehicle Master prior to Vehicle Service entry using the FastTrack unit.

Vehicle Master
VYehicle #: 3837 + | Fleet: 21 Make Model: | ELDORADOAAEROTECH Year: | 2008
Status: |4« Fleet Id: 21 Out Of Service Date:
Chassis #: | 1FDXE45587DE 36246 Year: 2008 Out Of Service Code: v
Make/Model: [ELDORADO/AEROTECH Fixed Asset #: w Elapsed Days:
Weight: 14,050 Max Hub Reading: 9935339 Date Last Cleaned: | 1 /27/2003 10:00:35 A
Date Received: | 05/08/2008 Max Hours Reading: Elapsed Days: a6
Weh Tag #: |1258558 Last Service: | 1 /19/2011 9:23:09 AM
Tag Exp Date: | 12/31/2039 Hub Reading: 1067766
Seating: | 12 Revenue Yehicle Hub Date/Time: | 1/19/2011 9:23:09 AM
Standing: 1] Uses Alternative Fuel Hours Reading:
Wwheelchair: 2 Radio Equipped Hourz Date/Time:
Updated: 142042011 10:03:05 AM| |FMYM_ServiceE ntrpForm
Created: BA12/2008 43318 PM| |FMYM_VehicleMasterForm

Master
Motes

W arranty

=

Hl R

Ingpection
Tire Position
Consumables
Cons History

¥eh History

Tires on Yeh
Components
Work Orders

Delete

Below is an example ENW Vehicle Master — Svc History form prior to Vehicle Service entry using

FastTrack unit.

Vehicle Master
VYehicle #: |9837 v | Fleet: 21 Make Model: | ELDORADO/AEROTECH Year: | 2008

Previous Previous o
H“b_ Hub Actual Houl_s Hours Hours g Service
Date Time Reading Reading Mileage Reading Reading Actual 2 Emp
01/419/2011||  9:23:09 AM 106603.8 106776.6 172.8 O
[[] Service Errors [ ] Service Warnings  [| Mileage Meter Exchanged [ Hour Meter Exch d Updated
Created By: 1/20/2011 10:01:04 AM| |[FNVM_ServiceEntryForm
Updated By: 142072011 10:01:04 M| |[FNVM_ServiceEntryForm

>

25 8
2

Warranty
T

=
o

Inspection

Tire Position

Consumables

Cons History

¥eh History

To view the Consumables entered, double-click the Date field. ENVM_VehicleMasterServConsSubForm

displays the Consumables entered.

avait
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Vehicle Master

Vehicle #: 3837 v| Fleet | 21 | Make Model: | ELDORADOD/AEROTECH | Year: | 2008 |

Previous Previous 2
Hub Hub Actual Hours Hours Hours § Service
Date Time Reading  Reading  Mileage  R€3dind  Reading  Actual 2  Emp
| 01/19/2011)| 9:2309AM| | 1088038/ | 1067766 | 1728 | | | [ | O | |

[] Service Errors [ ] Service Warnings [ | Mileage Meter Exchanged [ ] Hour Meter Exchanged Updated

EE FNVM_VehicleMasterServConsSubForm 06/04/2004 ® 2011 Fleet-Net Corporation

|, Consumables

Consumable Product Consumable Consumable Extended Miles Per Hours Per  Cost Per Cost Per
Code Code Qty Cost Cost U/M U/M Mile Hour 2
Ful | for | [ 871 [$0000000 [  $0.00 | | 0.0/ | 0.00 | o [ 0
[] Shop Issue Fuel Island Mfg: (—} Fuel Island Code: 1¥1 Pump #: D
Item #: | \ \l

From the FastTrack Main Menu, choose Vehicle Service.
0

FastTrack

PHYSICAL INVENTORY

FIXED ASSETS

WORK ORDER LABOR

WORK ORDER MATERIALS

CONFIG ABOUT

USER ID EXIT

Choose either the system date or set the date manually. If you set the date manually, FastTrack
displays a calendar. Choose the vehicle service date and touch OK. Choosing the system date will use
the current date according to the system.

TECHNOLOGIES, INC
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‘0 o B 11:04 AM O o B 11:04AM O o B 11:05AM

Thu, Jun 13

June 2019

Choose the system date

Date set
Date set to: 06-13-2019

Do you wish to use the system date
or set the date manually?

SYSTEM DATE

SET THE DATE MANUALLY

CANCEL 0K

Enter the Vehicle # and touch the Enter key (blue checkmark key). The vehicle description will
automatically populate in the description field.

L} O o B 11:05AM L] O o 0 11:05AM

¢ FastTrack ¢ FastTrack

Vehicle # Vehicle #
601 601
Coach&Equipment E450 2013
Hub Reading Hub Reading
E] Vehicle Cleaned? [T] Vehicle Cleaned?
Consumable; Consumable:

- SELECT CONSUMABLE — v

SUBMIT

123 4567 8 90

qgqwer T tyuiop 1 7 -
asdfgh jk I 4 5 6 —
¢ zxcvbnma@ 7 8 ®
723, . ; 0 .

Enter the current Hub Reading from the vehicle.
avalcl 34
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© @ 0 3:03PM

< FastTrack

Vehicle #
601
Coach&Equipment E450 2013
Hub Reading
87555
[] Vehicle Cleaned?
Consumable:
- SELECT CONSUMABLE - v
SUBMIT
7 8 &
0
’

Check the Vehicle Cleaned box if the vehicle was cleaned during this service.

NOB © ¢ d829AM

< FastTrack

Vehicle #
601
Coach&Equipment E450 2013
Hub Reading
87555
Vehicle Cleaned?
mable:
- SELECT CONSUMABLE - v
SUBMIT
1 2 J -
4 S 6 =
7 8 9 @
: 0

Select Consumable from the drop-down menu for this vehicle.

Jalu
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L. O o 0 11:05AM

¢ FastTrack

Vehicle #

601

Coach&Equipment E450 2013
Hub Reading

- SELECT CONSUMABLE —

ATF - UNI-SYN ATF

COOL - COOLANT

FUEL - CNG

OIL - LOW ASH OIL

1 2 =
4 5 6 =
74 8 @

0

Then, select Count. Enter the consumable quantity and select OK.

MmN © @ O 3.04PM

& FastTrack

O ¢ 0 11:05AM

Vehicle #
601
Coach&Equipment E450 2013 Enter Count
Hub Reading
Please submit the count for ATF -
87555 UNISYN ATF. Unit of measure: QT
[7] vehicle Cleaned?
Consumable:
ATF - UNI-SYN ATF v COUNT CANCEL 0K
SUBMIT
7 8 9 & 7 8 &
, 0 : 0

To add additional Consumables, select the next consumable from the drop-down list. Then, select

Count. Touch OK. Touch Submit after adding all consumables.

aval
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MM © @ 0 304PM

& FastTrack

Vehicle #
601
Coach&Equipment E450 2013
Hub Reading
87555
[T] Vvehicle Cleaned?
Consumable:
ATF - UNI-SYN ATF v COUNT
2 =
4 5 =
74 8 &
0

Review all information and verify that it is correct in the Transmit Entry form. If any information is
incorrect, select CANCEL and update or add additional counts and re-submit. When all entries are

correct, touch Send and the app displays the success message.

» o 0 11:05AM

Send this vehicle service
record?

601
Coach&Equipment E450
2013

Vehicle cleaned: No

Hub Reading: 2

ATF - UNI-SYN ATF: 2 QT

COOL - COOLANT: Not entered
FUEL - CNG: Not entered

OIL - LOW ASH OIL: Not entered

CANCEL  SEND

Touch OK to exit the Success prompt.

TECHNOLOGIES, INC

O o N 11:06 AM

Success:

Inserted vehicle service entry

37



FastTrack User Guide

NOTE: If mileage is not entered or it is below the last recorded mileage value, FastTrack displays the
following message. You must update the mileage value before the system will accept the submission.

O ¢ B 11:05AM

Failure:

Current hub reading (2) cannot be

LESS than the previous hub reading
(87335)

After entering and submitting all vehicle service updates, touch the <- symbol at upper left of display
(or |> button on lower right of BlueBird device, which also initially clears the keyboard display when
visible) to exit the Vehicle Service display and return to the main menu.

Before updating Daily Service, verify the entries by using Quick Entry view. Standard FNW Daily Service
instructions apply. For complete Daily Service instructions, refer to the FNW Vehicle Maintenance
Manual.

Quick Entry view

Service Entry
New Service Entries: Eﬁ'fﬁ.j?ﬁﬁ- v/ Service Time: Sfﬁf:iﬁﬂm
From Date: | } All Service Entries: ‘ v
— ~ t
£
G
m oo Upd.
x =
3 a8 %
Previous g = Fuel Fuel Fuel Fuel 0il Pr
Hub Hub Actual g 3 g 01 1 10 02 04
Vehicle # Time Reading Reading Mileage Emp# 2 2 3 CNG H2 HCNG UNLD GEO
9837 v|[457:00PM|[ 108876.0]  106776.6/ 994123 |l 500000  00000)  00000]  0.0000[  0.0000 di
4l o I | I I 0Doo I I I[ I I

Click this button to review the daily service entries made via Vehicle Service and the FastTrack unit.
After entering all Daily Service updates, click Save Entries. If you do not click Save Entries, the system
will not save the service entries.

To adjust service entries, click Edit.
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Edit view
Service Entry
New Service Entries: :5724!7270117 ‘7 Service Time: ]; 3:52:40 &AM
From Date: | @ All Service Entries: | v\
sz ~ Totals
58 L
2L ¢
Current Previous Previous  Current o 2 s 3
Mileage Mileage Hours Hours § m o m3 §
Meter Meter Elapsed Meter Meter Elapsed = Service 3 X § é =3
Vehicle # Time Reading Reading Miles Reading Reading Time 2 Emp ~ T 3 @ 3 -
@ vi| esoopM] | toeeeo | tos7es| w4 | ol ooode] _-!_m
[ — [ 1] 1| I[ | lo[ o 0Q peseme: e

Double-click Consumables.

Service Entry
New Service Entries: é 724/2011 | Service Time: | @ES@]@?\M?

E=| FNVM_ServiceEntryConsumableSubForm 10/12/2005 © 2011 Fleet-Net Corporation

Vehicle #: | 9837 ‘ Service Date: i 3/24/2011 | Time: " 457.00PM |

From Date: | 7\ All Service Entries: | v
= ~

3 o
EF <&
Current Previous Previous Current a 2 3 5 2
Mileage Mileage Hours Hours § m mm?= §
Meter Meter Elapsed Meter Meter Elapsed > Service 3 X 3 g' g

¥ehicle # Time Reading Reading Miles Reading Reading Time 2 Emp “ T 3 @ _L
4 (9637 v| | 457.00PM| [ 1068760 [ 1067768 99.4| | I B Ol oood@E

Consumable Product Qty C ble C ble Shop Extended Miles Per Hours Per Cost Per Cost Per
Code Code Entered Qty Cost Issue Cost U/M U/M Mile Hour
Fuel v [ 00 [ S0 [ 50 [$3560000 | [ | #17800] | 20/ | 000 [ 17307 [
[ ] 0 [ 10 [s2430000| [ [ 2490 9 [ 00| 02505 9

You must make all corrections before updating daily service. After making the corrections, you can
update Daily Service and print the reports. Standard FNW Daily Service instructions apply. For
complete Daily Service instructions, refer to the FNW Vehicle Maintenance Manual.

After entering and editing service entries, click Save Entries.

Service Entry

New Service Entries: 3 a"274;’2'lj11; > Service Time: w '9:75'2:4DAM‘!
From Date: ‘7 @ All Service Entries: | v

Microsoft Office Access

.
\l) All entries have been successfully transferred.

(Save Enties ]

Select Print to print and review the Service Audit Report.

TECHNOLOGIES, IN
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Service Audit Report
Service Date: 3/24/2011 Fleet Id: 21
Vehicle #: 9837 Time: 4:57:00 PM Current Hub Reading: 106,876.0 Current Hours:
Emp #: 1234 Cleaned: ] Previous Hub Reading: 106,776.6  Previous Hours:
[] Mileage Meter Exchanged  [] Hour Meter Exchanged Actual Mileage: 99.4 Actual Hours:
Cons  Product Extended Miles Hours Cost Per Mile Cost
Code Code Usage U/M Unit Cost Cost PerUM Per UM Per Hour
Fuel 01 5000 GL 3560000 $178.00 20 0.00 1.7907 0.0000
Oil 05 1000 QT 2.430000 $24.90 99 0.00 0.2505 0.0000
Totals For Fleet Id: 21 Service Entries: 1 Miles Hours Cost Per Cost
Cons Prod UM Qty Cost Mileage Hours PerUM Per U/M Mile PerHour
Fuel 01 GL 50.00 $178.00 994 20 0.00 1.7907 0.0000
Oil 05 QT 10.00 $24.90 994 98 0.00 02505 0.0000
Total: $202.90 994 0.00 20412 0.0000
Report Totals: Service Entries: 1 Miles Hours Cost Per Cost
Cons Prod UM Qty Cost Mileage Hours Per U/M Per U/M Mile Per Hour
Fuel 01 GL 50.00 $178.00 994 20 000 1.7907 0.0000
Oil 05 QT 1000 $24.90 994 939 000 0.2505 0.0000
Total: $20250 994 000 20412 0.0000
Warnings: 0 Errors: 0
Sample of the Service Audit Report - Inventory Issues.
Service Audit Report - Inventory Issues
Extended
Service Date Item # Vehicle # Time Issues On Hand Unit Cost Cost
0372472011 9993999901 Fuel 0.00 0.000000 $0.00
9837 4:57:00 PM 50.00 3560000  $178.00
50.00 -50.00 ($178.00)
0372472011 9993993902 Oil 5,000.00 2.490000 $12,450.00
9837 4:57:00 PM 10.00 2490000 $24.90
1000 4890.00 $12,425.10
Sample of the Service Audit Report — General Ledger Distribution Detail.
Service Audit Report - General Ledger Distribution Detail
Veh # Time Cons Prod Div# Account# Title Debits Credits
Service Date: 3/24/2011
9837 45700PM  Fuel m 00 1030101200 INVENTORY REPAIR PARTS $178.00
9837 45700 PM  Fuel o 21 5040101001 FUEL-CNG FIXED ROUTE $178.00
9837 45700PM O 05 00 1030101000 PREPAID INSURANCE $24.90
9837 45700PM Ol 0s 21 5040100101 LUBRICANTS-OIL $2490
Vehicle Totals: $202.90 $202.90
Service Date Totals: $202.90 $202.90




FastTrack User Guide

Sample of the Service Audit Report — General Ledger Summary Posting.

Service Audit Report - General Ledger Summary Posting

Service Date: 3/24/2011 Div # Account # Title Debits Credits
00 1030101000 PREPAID INSURANCE $24.90
00 1030101200 INVENTOR Y REPAIR PARTS $178.00
21 5040100101 LUBRICANTS-0IL $24.90
21 5040101001 FUEL-CNG FIXED ROUTE $178.00
Service Date Totals: $202.90 $20290

After printing and reviewing all reports, click Update to update the daily service entries. Standard FNW
Daily Service instructions apply. For complete Daily Service instructions, refer to the FNW Vehicle
Maintenance Manual.

Service Entry

From Date:

New Service Entries: |3 /24/2011 v Service Time:
@ All Service Entries: v

Microsoft Office Access

2

Yes

3:52:40 &M

Do you wish to update service entries for 03/24/20117

Microsoft Office Access

.
\l) Update successfully completed

Ysn: 09,05 [3/9/2011]
Review the Vehicle Master, if desired.
Vehicle Master
Yehicle #: 9837 +| Fleet: | _2_1 Make Model: _EI__D_DH_ADDMEHD_TE_EH_ Year: 200_8
Status: A« | Fleet Id: |21 w Out OF Service Date:
Chassis #: [1FDXE455670B36246 Year: 2008 Out Of Service Code: v
Make/Model: [ELDORADO/AEROTECH | Fixed Asset #: v Elapsed Days:
Weight: 14 050 Max Hub Reading: 939339 Date Last Cleaned: | 1/27/2003 10:00:35 M|
Date Received: .DEHDB;’?DDB: Max Hourz Reading: Elapsed Days: 787
Veh Tag #: 1258558 | Last Service: | 3 /24/2011 45700 PM
Tag Exp Date: | 12/31/2093| Hub Reading: 108,876.10
Seating: | 12| Revenue Yehicle Hub Date/Time: | 3 /24/2011 4 5700 PM
Standing: 0] Uses Alternative Fuel Hourz Reading:
Wheelchair: | 2| Radio Equipped Hours Date/Time:
Updated: [CPelletier 3/25/2011 11:17.09 AM| [FMWM_ServiceEntrForm
Created: _5.:’1 ;;’2008 _4:33:1_8_ PM_ FN\{M_\J’_ehicIeMastelForm_
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To review daily service entries, click Svc History.

Vehicle Master

Vehicle #: [9337 v | Fleet: 21 | Make Model: | ELDORADO/AEROTECH Year: | 2008 | Master

Notes

Warranty
NTD

Previous Previous

Hub Hub Actual Hours Hours Hours
Date Time Reading  Reading Mileage Reading  Reading Actual

Inspection

Service 7 . =
Emp Tire Position

pauea|)

U3/2472011)[_457:00PM] [ 1067766 106878] | B4

[[] Service Erors [ ] Service Warnings [ | Mileage Meter Exchanged [ | Hour Meter Exchanged Updated Cons History
Created By: [1234 3/24/2011 457,47 PM| [FT_WiteVehicleService
Updated By: |CPelletier 3/25/2011 10:51:59 AM| |FNVM_ServiceEntiyForm

1234 Consumables

|

Lilil

NOTE: Service entry has been updated and created. Displays User ID #, Date & Time and describes
entry made via FastTrack unit and FastTrack Vehicle Service.
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APPENDIX A: BlueBird Device Information

The following web page locations provide overview and user guide information for the BlueBird EF501R
device:

http://bluebirdcorp.com/products/Mobile-Computers/Handheld-Computers/EF501R

http://bluebirdcorp.com/common/download.php?file=noWz42CKNPlowVy7 20181116.pdf&ori=%5BQ
vickGuide%sD+EF501 EF501R_EN.pdf&filepath=%2Fuploads%2Fproduct%2F

http://bluebirdcorp.com/common/download.php?file=jZst7e PFng8SIhV2 20181116.pdf&ori=%5BUser
Manual%sD+EFso1 EFs01R_EN.pdf&filepath=%2Fuploads%2Fproduct%2F
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http://bluebirdcorp.com/common/download.php?file=n0Wz42CKNPIowVy7_20181116.pdf&ori=%5BQuickGuide%5D+EF501_EF501R_EN.pdf&filepath=%2Fuploads%2Fproduct%2F
http://bluebirdcorp.com/common/download.php?file=n0Wz42CKNPIowVy7_20181116.pdf&ori=%5BQuickGuide%5D+EF501_EF501R_EN.pdf&filepath=%2Fuploads%2Fproduct%2F
http://bluebirdcorp.com/common/download.php?file=n0Wz42CKNPIowVy7_20181116.pdf&ori=%5BQuickGuide%5D+EF501_EF501R_EN.pdf&filepath=%2Fuploads%2Fproduct%2F
http://bluebirdcorp.com/common/download.php?file=jZst7ePFn98SIhV2_20181116.pdf&ori=%5BUserManual%5D+EF501_EF501R_EN.pdf&filepath=%2Fuploads%2Fproduct%2F
http://bluebirdcorp.com/common/download.php?file=jZst7ePFn98SIhV2_20181116.pdf&ori=%5BUserManual%5D+EF501_EF501R_EN.pdf&filepath=%2Fuploads%2Fproduct%2F
http://bluebirdcorp.com/common/download.php?file=jZst7ePFn98SIhV2_20181116.pdf&ori=%5BUserManual%5D+EF501_EF501R_EN.pdf&filepath=%2Fuploads%2Fproduct%2F
http://bluebirdcorp.com/common/download.php?file=jZst7ePFn98SIhV2_20181116.pdf&ori=%5BUserManual%5D+EF501_EF501R_EN.pdf&filepath=%2Fuploads%2Fproduct%2F

FastTrack User Guide

APPENDIX B: SQL Security and Connections
Setup

This appendix covers one-time setups for SQL security and connections. We recommend that you
contact Avail to allow us to perform these configurations.

The back-end database must be configured with specific account permissions to facilitate the FastTrack
application connectivity.

First, create a username and login in SQL Server Management Studio.

Click Start
All Programs
Microsoft SQL Server
4. SQL Server Management Studio
Enter your Server Name Click Connect.

w N B

| ¥

=4
ﬁ Microsoft*
- SQLServer2012
Server type: Database Engine v
Server name: i lvs3| v
Authentication: Windows Authentication v

FNETCORP\pdodd

Connect Cancel Help Options >>

Microsoft SQL Server Management Studio displays the following.

File Edit View Debug Tools Window Help
Pl v (S | S NewQuery Ly ol b |

Object Explorer
Connect~ % %) m 7 2] .5

= [ fnlvs3 (SQL Server 11.0.3128 - FNETCORP\pdodd)
[# [3 Databases
(# 3 Security
[# 3 Server Objects
[+ 3 Replication
# (3 AlwaysOn High Availability
# 3 Management
[# (3 Integration Services Catalogs
& [ SQL Server Agent

44




FastTrack User Guide

Right-click the Server name and click Properties.

File Edit View Debug Tools Window Help
P - 3 i @ | D NewQuery [y eR vl o & 2

Object Explorer
Connect~ %} %) m 7 2] .5

e onnect...
[+ (3 Databases )
[ 3 Security Dlsc_onnect
[ [ Server Objects Register...
[# (3 Replication New Query
[ (3 AlwaysOn High Availability W
¥ 3 Management SUCR RO
[ 3 Integration Services Catalogs Start
[ [ SQL Server Agent Stop
Pause
Resume
Restart
Policies »
Facets
Start PowerShell
Reports »
Refresh
Properties

Click Security. Set up your page as shown below.

| Server Properties - fnlvs3 - O
Select a page 8 Script v I Help

2 General

# Memory

 Processors Server authentication

4 Security

-~ ) (*) Windows Authentication mode
%% Connections

% Database Settings

®) SQL Server and Windows Authentication mode

# Advanced
% Permissions Login auditing
(") None
Failed logins only
(") Successful logins only
(:? Both failed and successful logins
Server proxy account
l:] Enable server proxy account
Connection F
Server: il
s ’ Options
Connection:
FNETCORP\pdodd
2 View connection [] Enable C2 audit tracing
I:] Cross database ownership chaining
Progress
Ready

OK Cancel

Click OK.

aQuvall
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Right-click the Server name and then click Properties.

File Edit View Debug Tools Window Help
il - 5 | L Newauey (Dyihth M| % a8
Object Explorer
Comnect~ % %) m 7 (2] .5
BTS) 13 5L Senr 10312 PNl G

3 Databases e

3 Security lsc?nned

(3 Server Objects Register...

[# 3 Replication New Query

? AlwaysOn High Availability Activity Monitor

[ (3 Management

3 Integration Services Catalogs Start

[ 3 SQL Server Agent Stop
Pause
Resume
Restart
Paolicies »
Facets
Start PowerShell
Reports »
Refresh
Properties

Click Connections. Set up your page as shown below.

Select a page B script v [ Help

# General

2 Memory

% Processors Connections

& Security Maximum number of concurrent connections (0 = unlimited):

) Connections|

4 Database Settings
# Advanced
# Permissions

["] Use query governor to prevent long-running queries
oo 2

Default connection options:

|| implicit transactions A
|| cursor close on commit
ansi warninas

|| ansi paddina
ANSINULLS N
Connection
Re
fiﬁ,r;l; 3 Allow remote connections to this server
Connection: Refmote-guesy.i i ~0= no timeout):
FNETCORP\pdodd 1600

¥ SR e T D Require distributed transactions for server-to-server communication

Progress

Ready (®) Configured values () Running values

Click OK.
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Setting Up New SQL User

You must create a new SQL user for the FastTrack application. Use a unique username for FastTrack. If
you have multiple units, you do not need to set up a login for each one.

Click Start

All Programs

Microsoft SQL Server

SQL Server Management Studio

<] Server Management
Janet Rohrf €2 Windows Catalog
- 4 Windows Update
Internet
; Internet Explon £ Accessories

pPwnbhpE

»
&™) E-mail !j Apache HTTP Server 2.2 »
‘JJ Outlook Expres: 7] avast! Server Edition »
m @ Hewlett-Packard »
.50k Studio g1 TR .
% S5 Syt 30| Microsot Exchange 4 2
Manager § Microso 7] Analysis Services »
7 @ Microsoft Visual Studio 2005 > :@ Configuration Tools >
w Microsoft Visual 7] MysqL » 7)) Documentation and Tutorials »
7] PS Admin » |7 Performance Tools »
\E_?l Startup » A SQL Server Business Intelligence Development Studio
i:] Symantec Backup Exec for Windows Servers s SQL Server Management Studio

[/} Acrobat Reader 5.0
& Internet Explorer
Lﬁ Outlook Express
4. Remote Assistance
All Programs ‘a Automachron

Log Off @ Shut Down

Choose the Server Name from the drop-down or type it in. Click Connect.

ﬁ Microsoft®

- SQLServer2012

Server type: Database Engine v
Server name: im v
Authentication: Windows Authentication v

FNETCORP\pdodd

| Connect Cancel Help Options >>
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Click the * icon to the left of Security to expand the selections.

File Edit View Debug Tools Window Help
P~ - (T e o | L NewQuery Ly 13 ) 5
Object Explorer
Connect~ % %) m [ 2] .5

BYRY fnivs3 (SQL Server 11.0.3128 - FNETCORP\pdodd)

# 3 Databases
Security

# (3 Logins

[ (3 Server Roles

[+ (3 Credentials

+ (3 Cryptographic Providers

[+ (3 Audits

[+ (3 Server Audit Specifications
[# 3 Server Objects

Right-click Logins. Select New Login.

Object Explorer

Connect~ %) %) m 7 2] .5
= I3 fnivs3 (SQL Server 11.0.3128 - FNETCORP\pdodd)
[+ (3 Databases

= [3 Security
m Ca [l
@ G Sd New Login...
@& Cr Filter '
=3 Cr Start PowerShell
‘j : /53: Reports 4
# 3@ Serve Refresh

[+ (3 Replication

[+ (3 AlwaysOn High Availability
[+ (3 Management

[+ [ Integration Services Catalogs
# [ SQL Server Agent

Create a unique Login Name and Password for the FastTrack Unit(s). Use this Login Name and
Password for all units. The transit agency can create unique Login Names and Passwords for each unit,
but this is not necessary. If you create multiple usernames, you must assign SQL Permissions for all of
them.

Enter the Login Name (case sensitive). Select SQL Server authentication. Enter the Password (case
sensitive). Confirm password.
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NOTE: We recommend using nomad as both the login name and password.

g Login Properties - nomad - O
Select a page 5 script v 3 Help
2 General
" Server Roles -
# User Mapping Login name: nomad Search
% Securables
%4 Status
@
PaSSWDI'd: 0000000 OCOOIOONIS
Confirm password: YT YYYYYYYYY YY)
[ ] Specify old password
[ ] Enforce password policy
Connection
Server:
fnivs3 [ ] Map to Credential
Connection:
FNETCORP\pdodd Mapped Credentials Credential Provider
27 View connection
Progress
Ready Default database: master S
Default language: English N
OK Cancel

The selections should match the screen above. Use this screen for the next step.

Assigning SQL Database Permissions

Assign Permissions to each Login Name created and for each applicable Avail database. FastTrack uses
the following databases:
« FA (Fixed Assets)

« IN (Inventory)

« LC (License)

« PR (Payroll)

« VM (Vehicle Maintenance)
« WO (Work Orders)

.« WS (Windows System)

Double-click the User login entry. Then, click User Mapping.
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Assign one database at a time. Find the database and check both DB datareader and DB datawriter as
shown below.

Do all the databases listed above (FA; IN; LC; PR; VM; WO; WS). Click OK.

NOTE: When assigning permissions for PR (Payroll), only check the db_datareader (see below).

Select a page 55 Script v 3 Help
% General
24 ServerRoles A S
4 User Mapping Users mapped to this login:
#A Securables Map  Database User Default Schema 8
A Status SLT_FA nomad dbo ™
SLT_FA2 nomad dbo [.]
[ SLT_FC2
0 |'sLi_Fi2
] ['SLT_ES2
.....  — = -
[v] | SLT_FT2 nomad L..|
& SCT_GCr
[0 SLT_GL3 v
_ | Guest account enabled for: SLT _FT2
Connection Database role membership for: SLT_FT2
Server: ; db accessadmin
fnlvs3 db_backupoperator
Connection: v| db datareader
FNETCORP\pdodd ab_calawrme
1 . . _,
¥ Yiow cannection. | |db denvdatareader
db denvdatawriter
Progress | |db owner
Ready % gzblsiz\curltvadmln
OK || cancel |

Setup below is for PR (Payroll) only!
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Select a page 55 Script v I Help
# General
% Server Roles . =
# User Mapping Users mapped to this login:
# Securables Map  Database User Default Schema A
A Status SLT_LC2 nomad dbo =
[J SLT_LS_sQL
[0 SLT_OT2
—SLT-RO3 L I
SLT_PR2 - nomad dbo i ]
[0 SLT_PT2
[ SLT_RD2 v
|_| Guest account enabled for: SLT_PR2
|Connection Database role membership for: SLT_PR2
Server: ; db accessadmin
fnlvs3 p=—mi e tor
Connsction: ¥/ db_datareader |
FNETCORP\pdodd = dzltagm?er
> : | | admin
% View connection || db denvdatareader
|| db denvdatawriter
‘ngms | db owner
db securitvadmin
Read =
¥ V| public
OK || Cancel |

After assigning all the modules, click OK and close SQL server.
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